UY BAN NHAN DAN ~ PHIEU KHAO SAT
THANH PHO HO CHI MINH VE CHAT LUQNG PHUC VU CUA THU VIEN

TRUONG CPKT LY TU TRONG
THU VIEN

Kinh giti: Quy Thay/Cb la giang vién ciia truong!

Nhim khong ngung cai tién va nang cao chit luong phuc vu cua bd phén thu vién nha
trurong.Quy Thay/Co vui 10ng tra 1&i nhitng cau hdi trong phleu khao séat dudi day.
Nhitng thong tin ma Quy Thay/Co cung cp s& 14 co s& gip thu vién nha trudng dleu chinh dé
khong ngimg ning cao chét lugng hoat dong ciia thu vién trong qua trinh phyuc vu nhu cAu hoc tap,

nghién ciru ciia Giang vién va HSSV. Quy Thay/C6 hdy dua ra nhitng nhén xét trung thuc , khach

quan mang tinh x4y dung .

Su hop tac nhiét tinh ctia Quy Thay/Cb 14 chia khéa thanh cong cia dot khdo sat nay.

Quy Thay/Cb hay t6 kin vao 6 chon thich hop nhét trong 4 chi s6 tuong Ung & bang khao sat
theo suy nghi cia Quy Thay/Cb vé timg vén d&, diing cac mirc do ctia chi so sau:

O=Rittst @ =16t O=Binh thwong @ = Chua tbt

1 | Thu vién dam bao v& dién tich chd ngoi

Thu vién dam bao vé su thong thoang

Thu vién dam bao v€ anh sang

Thu vién dam bdo tién ich va than thién

Thu vién dam bao khong gian yén tinh
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Gi4o trinh, tai liéu duogc cung cap véi ndi dung chinh xac,
cap nhat
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Ngudn tai lidu, gido trinh cia Giang vién bién soan trong O]
7 | trudng co dap tmg dugc nhu cau hoc tap, nghién ciru cua
Giang vién va HSSV
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8 | Thu vién thiét ké sép xép tai ligu, sach béo khoa hoc
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9 | Giang vién va HSSV d& dang tra ctru, tiép can ti liéu, o - ® ®
sach bao tham khao '

10 | Murc dd dap tg dich vu muon sach vé nha cia Giang ©) @ | R )
vién va HSSV

11 | Mirc d6 dap tmg dich vu doc tai chd ciia Giang vién va @ ?@ ©) @
HSSV

12 | Hé théng mang ctia thu vién dap ing nhu cu hoc tip @ @ | o ®

nghién ctru cia Giang vién va HSSV




13 | Thoi gian thu vién mé cira phuc vu phi hop nhu cau’
Giang vién va HSSV

14 | Co s& vat chét, trang thiét bj phuc vu Gidng vién va
HSSV

15 | Nhan vién thu vién giai quyét kip thdi cic nhu ciu cia
Giang vién va HSSV
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16 | Tinh thn, thai d6 phyc vu ciia nhan vién thu vién d6i véi
Giang vién va HSSV
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17 | Panh gia chung v& hoat dong ciia thur vién

Nhirng ¥ kién d()ng-g(’)p khéc ciia anh chi:

18/ Nhitng diéu Quy Thay/C6 hai long khi vao thu vién:

...........................
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19/ Nhing diéu Quy Thay/Co it hai long khi vao thu vién:
.....................................................................................................................
................................................................
.....................
..................................................................................................................
..........

......................................

Thong tin bo sung: (khong bat bujc)
Quy Thay/Co dang cOng tac tai don vi:
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Thu vién rat cam on Quy Thay/Co tham gia cong viéc hitu ich nay!
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